
They Deserve Every Bit of Praise 
The Vale Dispatch Center and the local RFPAs have a positive rapport that serves the area 
well.  
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Good communication makes the difference. Steve Maher, chairman of the Blue 
Mountain RFPA, said that working for years with someone like Andy Robertson, the Vale 
District Dispatch Manager, makes a huge difference. “Personal contact is the main thing,” 
he said.  

In addition, it is important that dispatchers know the area and have an understanding of where things are in relation to 
the RFPAs. “This is a really complicated area because it's sprawled out, rimrock country,” said Jaime Yturriondobeitia, 
Blue Mountain RFPA secretary/treasurer. “There are a lot of places where just because you can see a fire doesn't mean 
you can get to it. There are places where the fuel is going to be heavy. There are other places where you've got a fighting 
chance to catch a fire.” She noted that Robertson has fought fire on the ground with them before and knows the area, 
and to have that understanding from the start is so valuable. 

Pictured: Andy Robertson, Vale Dispatch Center Manager 

“Those guys do not get enough credit for how crucial they are. Everyone 
they’re talking to is stressed out, literally under fire,” Yturriondobeitia said 
of the Vale Dispatch crew. “They’re trying to get equipment to 75 different 
places and make sure everyone has what they need. The level of 
professionalism that they exhibit, considering how much stress they're 
under, especially when a lightning storm comes through, and suddenly, 
they’re getting 20 fire reports, and they’re juggling all that stuff. They 
deserve every bit of praise heaped upon them that we can give them.” 

The admiration goes both ways as Robertson lauded the intricate 
knowledge the RFPA members have of the land within their respective 
districts. “The biggest thing that they provide us is that they’re closer to a 
lot of places than most of our resources, and they know the land so well. 

The information they provide when we do get smoke reports -- they just speed up the process so much,” he said.  

The open communication between the dispatch center and the RFPAs allows for a quick text or phone call if there is a 
smoke report. Robertson said an RFPA member might be out moving cattle and see something. “They'll give us a call and 
say, ‘Hey, will you spin the camera? I'm not sure what I saw, but I saw something’,” he said.  

Pictured: Derek Burkhardt and Mark McBride of the Vale RFPA receive an 
engine from Andy Robertson and Connelly Schlupe, representing Vale US 
Wildland Fire Service through the agency’s Rural Fire Readiness Program. 

The Vale Dispatch Center has six remote cameras that it monitors. They 
are the center’s eyes in remote areas. Maher said the dispatch crew is 
very receptive to calls asking them to spin the camera around to take a 
better look at something.  

“It’s so advantageous for both them and us: the good relationships that 
we've built over the years. We don't have the staffing like we used to have. Having those trained firefighters out there is 
just helpful for both parties and provides for constant communication,” Robertson said.  
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